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Key Findings 

 The study, using unique nationally representative survey data in Armenia, 
addresses the formation of labor market expectations during the 
pandemic.  

 The labor market expectations are driven by past job-loss experience.  

 The government support programmes have no mitigating effect.  

 Various factors that contribute to the formation of expectations are 
identified. 

 

 

 

 

 

 



 

Introduction 

 

This study analyses the expectations and the anxieties of the general public connected to the 

labour market and their future career prospects. Covid19 did not only enter the public health 

sector but also shattered much of the economy. The labour market was not an exception, but 

rather one under large pressure. Furthermore, the pressure is not only short term but also 

transfers to the long term issues (Baert et al., 2020).  

 

However, the anticipatory changes of the labour market participants about the future due to 

Covid19 is still one of the most understudied aspects of the pandemic. Covid19 majorly 

affected most of the world working population (from home officing to layoffs), and thus an 

alteration in perception of job insecurity and increased career anxiety is naturally expected. 

Thus, based on Kahneman & Tversky theory on heuristics for decision making, Campbell et 

al. (2007) explain their results of subjective perception of job security to depend on past 

experience of job loss, i.e. unemployment causes unemployment expectations as people 

calculate probabilities based on their own experiences. Further, they show that the experience 

of a close friend has a similar effect. However, they did not find any effect for the distance of 

time between the unemployment experience and expectation formation.  

 

Moreover, Kuchler and Zafar (2019) show that personal experience also affects the 

expectations of the aggregates: personal unemployment history explains the expectation on 

labour market tightness in future. However, a job out of unemployment decreases the anxiety 

back to the common levels after some time. Similarly,  Emmler and Fitzenberger (2021) 

addressed the temporary nature of unemployment-induced pessimism, and showed that the 

level of career anxiety converged in the two parts of Germany despite the huge prevalence of 

it in East Germany in the early 90s.            

 

Meanwhile, Stephens (2004) showed that the job-loss anxiety, in general, translates into 

subsequent actual job loss. Furthermore, Kassenboehmer, and Schatz (2017) report that people 

with career anxiety in the long-run are more probable to quit the labour force, work part time, 

or receive lower wages. 

Hence, this study highlights the fact that most of the labour market and career expectations are 

adaptive in their nature, and the experiential factors have the highest potency of determining 



them, thus hinting at a policy actively supporting the current labour market for the future gains. 

Moreover, this study shows that the governmental economic and social support policies have 

been futile (and in some cases had adverse) effects for the levels of anxiety, and thus again 

hinting on the necessities for active labor market policies.     

 

Data and Descriptive Statistics   

 

To analyse the expectations and anxieties that the population has towards the career and their 

labour market participation, a unique nationally representative survey in Armenia was used. It 

was conducted through the Avedisian Center for Business Research and Development at the 

Manoogian College of Business and Economics of the American University of Armenia by 

sending potential respondents an invitation to participate in an online survey through SMS 

massages. Respondents were chosen through proportionate stratified random sampling from 

Yerevan and all other marzes (regions) of the country. 3110 responses from the population with 

age above 18 years were received, and 2048 answered the questionnaire completely. 

 

Only about 60 percent of the respondents indicated that they did not lose a job in 2020, while 

the rest (1081 out of 2781 respondents) reported to have lost a job. The fraction of respondents 

who lost a job is quite large, and their perceptions whether the lost job is due to coronavirus 

are displayed1 in Figure 1. As can be noted, the majority who lost the job indicate that it was 

definitely or probably due to coronavirus pandemic (71 percent of 1081 responses). More 

specifically, more than half of the respondents (52.1 percent of 1081 respondents) perceive it 

was definitely due to coronavirus pandemic.  

 

 

 

 

 

 

 
1 In this and other figures of this document 95 percent confidence intervals are also shown. 

Hereinafter, limits of the confidence intervals are computed using logit transformation. 



 

Figure 1. Do you think the loss of a job was due to coronavirus? 

 

Note: 1,081 observations.  

 

At the same time, a significant fraction of lost jobs are main jobs, as depicted in Figure 2. In 

particular, 73 percent of respondents, who indicate that the loss of jobs is definitely due to the 

coronavirus pandemic, lost their main job. The respondents were provided with a definition of 

the main job as the one where they spent most of their working hours per week. 

 

Figure 2. Do you think the loss of a job was due to coronavirus and was that your 

main job? 

 

Note: 1080 observations 



Explaining short-term career expectations 

In our study four main lines of career-related expectation have been identified: Losing job, 

losing part of salary, losing career advancement, losing better openings. In each case the 

respondents had to choose an answer suitable to their situation based on a Likert scale (the 

options were ‘very unlikely’, ‘unlikely’, ‘likely’, ‘very likely’ and ‘inapplicable’ to the question 

‘how likely are each of the following’) with the timing being till the end of the covid-related 

quarantine (at the moment of the survey January 11, though extension was generally expected).  

 

While the results of the statistical analysis are presented in Table 1, Figure 3 depicts 

respondents’ expectations of short term effects of Covid19 before quarantine ends on January 

11. The majority of respondents expect the possibility of earnings drop (55.5% of respondents), 

job loss (42.5% of respondents), postponed promotions (47.8% of respondents), and decrease 

in the number of attractive job vacancies (51.7%) of respondents to be likely or very likely.  

 

Figure 3. Short term expectations of Covid19 (before the quarantine end) 

 

 



 

Two of the larger effects that increased the perception of the possibility of losing a job were 

(a) already having had an experience of losing a job to Covid19 and (b) having a bank loan. 

While the first can mostly be viewed as an exercise in adaptive expectations, the latter is 

probably a proxy for the expected realisation for Murphy's law or a result of negative moods 

in general. Among the most potent factors that worked in the direction of decreasing the job-

loss expectations are the trust towards the government and parliament - probably expecting a 

paternalistic and omnipotent government.  

 

As in the case of losing a job, people tend to give higher probability to losing income if they 

have lost their job to Covid19 or have a bank loan. Further, as before, a trust in the government 

more than halves the probability of expecting income loss among the respondents. And the 

odds to claim a high probability of losing income during the quarantine period is about one 

third less for the females compared to males. This result can mostly be attributed to either 

“men’s provider anxiety” (Lee, 2020) or to ‘female’s covid optimism’ (Barseghyan, 2020).  

Still, in general, females have rather different labour market participation patterns in some 

cases (Ezzedeen & Ritchey, 2009), and also tend to have different patterns of anxieties. Little 

is known in the literature about the career and Covid19 relation for the females (with small 

exceptions and early pioneers being Oleschuk (2020) and Guan et al. (2020)). 

 

The effect of lost jobs, bank loans, and the trust in government in the case of the claimed 

possibility of hampering career advancement is similar to the previous cases. ‘Lost job’ more 

than doubles the odds; loans bring about 50% more chances. Somewhat unexpectedly 

hampered career advancement is expected more (odds ratio 1.5) once the respondent has been 

a recipient of one of the Covid19-related government support programmes. This result has been 

discussed by Aslanyan, Baghdasaryan, and Shakhmuradyan (2021) and attributed to adaptive 

negative expectations.  

 

The last from the list of career related problems that this study addresses is the availability of 

new relevant job openings (the wording specifically asks whether ‘expected reduction in 

interesting/relevant new openings or impossibility of finding new job’ till the end of the 

Covid19 related quarantine). The results are in the same line as before with lost jobs, bank 

loans, and the receipt of government support increasing the negative expectations. Further 

increases in negative expectations are connected to small-sized employers (up to 50 



employees). A literature survey on the connection of the firm size with work anxiety can be 

found in Autin et al. (2020). 

 

Explaining Momentary Career Anxiety     

The study asked two questions to check whether the respondents are worried about losing their 

jobs or getting a reduction in the salary compared to pre-Covid19 period. The questions come 

after the respondents had a chance to think about their career expectations for the quarantine 

and post-Covid19 and after the request to evaluate their level of happiness. Results are 

presented in Table 2.    

Thus, people who have experienced Covid-related job loss doubles the anxiety about possible 

job loss. Further, respondents working in a sector connected to agriculture are 4 times more 

likely to worry about losing their jobs. This could possibly be a result of a high export share as 

well as high transportation costs (and requirements) of agriproducts (Hayes et al., 2020).  

The anxiety about salary reduction is once again doubled with experiences in Covid19-

related job hardships. However, those claiming to have savings are much less likely to claim 

increased anxiety (A similar result has previously been described in Aslanyan and 

Baghdasaryan (2020)). Further, even if increased job-loss anxiety is controlled for, savings are 

a potent and significant factor (both statistically and logically) for decreasing salary-reduction 

anxiety. The least probable among the workers to claim increased worries about salary 

reduction are those working with daily contracts.       

 

Figure 4. Level of anxiety on the effects of Covid19. 

 



 

 

Figure 4 displays the level of anxiety the respondents had toward the effects of Covid19 on job 

loss and salary drop, the majority of the respondents are more worried about how these Covid19 

will affect their jobs or salaries. 32.8% and 42.5% of the respondents have declared that they 

are more worried about job loss and salary drop respectively, after Covid19. There are 14.8% 

of the respondents who are less worried to lose their jobs and 9.4 who are less worried to have 

a salary drop after Covid19. This might be because certain job types and skills have had a major 

demand during the Covid19 period and hence the employees have felt less pressure of losing 

their jobs or having a salary drop.  

 

Explaining Long-term Career Prospects                 

Next in this study we turn to evaluating the sentiments of the respondents on their future (once 

Covid19 is under full control) long-term expectations about the labour market and their career 

prospects. People were asked whether they think that because of the Covid19, even once it is 

over, they will face (a) problems with finding a job, and negative effects on (b) their salaries 

and (c) future career. Results are presented in Table 3. 

Thus, once again (probably, due to adaptive expectations) the respondents fear long-term job-

finding problems if they have already experienced job hardships because of Covid19. Trust 

in government, though less potent than before, still decreases the pessimism related to the job-

finding perspectives. The pessimism decreases also with the size of the current employer, with 

employment in an organisation with over 250 employees increasing the hopes well above 

double. However, as before non-Yerevan urban respondents, ceteris paribus, have a 60% higher 

chance of having a more pessimistic view on the long term job-finding endeavors.        

Similarly, Covid19-induced labour market hardship also brings increased pessimism to future 

salary perspectives for the respondents. Furthermore, females are more optimistic (perhaps 

due to already extant salary glass-ceiling), as are those who trust the government, or have 

savings (though the role of the savings for the long-term salary perspective may not be very 

clear, and possibly works as a proxy for some hidden individual characteristics). 

 



Long-term Career Prospects and Current Anxieties 

Figure 5 displays the responses on long term effects of Covid19. As for the long-term 

expectations about Covid19, assuming pandemic is overcome, 19% of the respondents fully 

agree that there will be a permanent salary reduction, 13% fully agree that there will be career 

damage and 18% fully agree that there will be missed opportunities in future jobs.  

In order to understand how the increased current anxieties affect the perceptions for the long-

term career prospects, 4 different increased anxiety measures were used (the anxiety is defined 

based on the answers where the respondents claim to be more worried about an issue at the 

moment compared to pre-Covid19 past). Results in Table 3. 

 

Figure 5. Long term expectations of Covid19 effects. 

 

 

All three measures of long-term labour market perspectives - market tightness, lowered 

salaries, and overall career prospects - are much better (statistically2) explained with the 

mentioned anxieties.  

 
2 Double to quadruple pseudo-R2 for ordered logit 



 

As could be expected, those who are worried about the possibility of losing their job soon also 

predict long-term labour market tightness (odds are 2.4). Further, those who are worried 

that they may soon have a salary reduction are more likely to also predict tight markets; the 

same is true for those who anticipate possible debt payment issues (odds are 1.8). However, 

there is no connection between those who predict that they may have a problem of financing 

daily expenses and those who predict long-term labour market tightness. Two experiential 

factors that, even after controlling for various anxieties, still contribute to the explanation of 

the long-term labour market tightness are the size of the employing organisation and Covid19-

induced job market hardship experience. Thus, working for a large organisation (over 250 

employees) decreases the chances of claiming higher pessimism for labour market prospects 

by over three times; while those who have experienced the labour market hardship already have 

a 40% higher chance3.   

Again, current anxiety about salary reduction predicts expectation of lower salaries in the 

future (odds are 2.5). Expected problems with daily expenses, debt repayments, and also 

possibility of losing a job predict a long-term decrease in salaries. Once, the anxieties are 

included into the model, almost all other variables lose any significance. However, as before, 

experienced job market hardship holds the potential of explaining the long-run trends (odds 

being 1.4).  

Job loss, wage loss and debt payment anxieties proved to be potent factors in explaining 

expected long-term career prospects. However, as opposed to the cases above, many other 

factors still retain explanatory power. Thus, higher education doubles the chances of positive 

expectations for future careers. So does the trust in the government (odds 0.67 or 50% increase), 

while the non-Yerevan urban status increases the chances of dire expectations (odds 1.6). And 

finally, experience of job market hardship yet again predicts higher pessimism (odds 1.5).         

 

 

 

 

 

 
3 Though this results holds only with a 12% chance of a mistake.  



Conclusions 

The study addresses the formation of career anxieties during the pandemic. The importance of 

the topic of career anxieties and subjective perceived job insecurities has been highlighted in 

literature, given its long-term effect on future careers, earnings and spending. The importance 

itself hints at the necessity of addressing the issue through various policies.  

This study, in line with the very sparse emerging literature, highlighted the experiential 

expectation formation, showing a job-loss experience to cause dire future expectations - from 

immediate to very distant and from career advancement to inability to pay bills. Furthermore, 

the study showed that the government support programmes have not had any mitigating (or 

otherwise) effect on the anxieties, and thus indirectly hints on the need for experimenting with 

more active labor market policies aimed at job retention. For further policy adaptability, the 

study identifies various factors that contribute to the anxiety levels: for instance, demographic 

groups that are the most vulnerable to Covid19 from the point of view of career and labour 

market pessimism (e.g. young urban population outside of Yerevan).  
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