
	
  

1	
  
	
  

	
  

Small	
  19	
  on	
  -­‐mpact	
  of	
  COVIDIurvey	
  on	
  the	
  SGlobal	
  
Businessand	
  Medium	
   	
  

	
  

The	
  COVID-­‐19	
  pandemic	
  Small	
  and	
  Medium	
  businesses	
  in	
  the	
  unprecedented	
  way.	
  The	
  purpose	
  
of	
  this	
  survey	
  is	
  to	
  evaluate	
  the	
  global	
  impact	
  of	
  COVID-­‐19	
  on	
  Small	
  and	
  Medium	
  Business.	
  Your	
  
response	
  will	
  contribute	
  to	
  understanding	
  the	
  impact	
  in	
  the	
  difficult	
  time	
  of	
  the	
  pandemic.	
  

We	
  greatly	
  appreciate	
  your	
  valuable	
  time	
  and	
  efforts	
  that	
  you	
  will	
  spend	
  in	
  filling	
  out	
  this	
  survey.	
  

Should	
  you	
  have	
  any	
  questions	
  or	
  issues,	
  please	
  contact	
  us	
  via	
  our	
  emails:	
  

mnurunnabi@psu.edu.sa	
  	
  
 

A. General information 
 

A1. Are you the owner of the company? *  Choose an item.  

A2. Annual sales in 2019:  Press here to insert or write.  

A3. General industry/sector the company operates: Choose	
  an	
  item.  

A4. Within the above indicated sector (agric., industry, service), the specific activity of the company 

Press here to insert or write. 

A5. What was your average number of employees in 2019? Press here to insert or write. 

A6. How many employees come from different city to work? Press here to insert or write.  

 

B. Operations and management 
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Comment Answer  
 Press here to insert or write.  Choose an 

item. 
B1.1 Has the Corona crisis affected your 

business? 
B1.2 If yes, what is the impact in these categories? 

Choose an item. a) less demand/orders 
Choose an item. b) supply chain problems 
Choose an item. c) redundant employees 
Choose an item. d) problems to hire new employees 
Choose an item. e) forced lock-down 

Choose an item. Press here to insert 
or write. 

f) other 

 Press here to insert or write.  Choose an 
item. 

B1.3 How many branches does your company 
have? 

 Press here to insert or write.  Choose an 
item. 

B1.4 Where are your branches located?  

 Press here to insert or write.  Choose an 
item. 

B1.5 If you have more than one branch, how 
many branches are closed today? 

 Press here to insert or write.  Choose an 
item. 

B1.6 How many employees were declared in 
temporarily suspension with salary reduction 
due to the Corona crisis?  

Comment Answer  
 Press here to insert or write.  Choose an 

item. 
B2.1 What is the effect of preventive measures 

(such as curfew or lockdown) the country has 
taken on your business?  

 Press here to insert or write.  Choose an 
item. 

B2.2 With preventive measures (such as curfew), 
how big is its impact on the average sales 
rate of your business today compared to the 
last quarter of 2019? 

 Press here to insert or write.  Choose an 
item. 

B2.3 How has the weekly operational spending 
on your business changed since the start of 
the crises? 

 Press here to insert or write.  Choose an 
item. 

B2.4 What is the expected impact on the net 
operating income of the enterprise for 2020 
compared to 2019? 

 Press here to insert or write.  Choose an 
item. 

B2.5 Under these circumstances to what extent 
can your business operate?   

 Press here to insert or write.  Choose an 
item. 

B2.6 Once the pandemic is over, how long do 
you need to recover and resume your normal 
activity? 

B2.7 To what extent has your company applied each of these measures to ease the financial 
burden during this crisis? 

Choose an item. a) Annulment of employee contracts 
Choose an item. b) Contracted new consultants 
Choose an item. c) Reduced staff working hours 
Choose an item. d) Salary cut 
Choose an item. e) Temporarily suspension of salary rises and/or bonuses 
Choose an item. f) Increase staff workload 
Choose an item. g) Voluntary pay-cut 
Choose an item. h) Donation from staff 
Choose an item. i) financial assistance from government 
Choose an item. j) Low-interest bearing short-term borrowings 
Choose an item. k) Other, please specify  Press here to insert or write. 
Choose an item. l)  Other, please specify  Press here to insert or write. 

Press here 
to insert or 
write. 

Employees: Choose an item. 
Suppliers:  Choose an item. 
Rental:  Choose an item.  
Taxes (VAT, corporate tax, etc.): Choose an 
item. 
Financial providers (creditors): Choose an 
item.Health insurance: Choose an item. 
Local municipality:  Choose an item. 

2.8 How well do you meet your 
financial obligations for each 
of the following categories 
during the lockdown?  

Press here 
to insert or 
write. 

Choose an item. B2.9 How has your business’s 
sales changed over the past 3 
months? 
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C. Innovation/digital transformation due to COVID 19 

 

D. Government stimulus package and support for SME	
  

Comment  Answer  
D1. Have you benefited from government 

stimulus package? 
Choose an 
item. 

Press here to insert or write.	
  

D2. Do you think the government stimulus 
package to SMEs is sufficient to overcome 
this crisis?   

Choose an 
item.	
  

Press here to insert or write.	
  

Press here 
to insert or 
write. 

Choose an item. B2.10 How do you expect your 
company’s sales to change 
over the next 3 months? 

Press here 
to insert or 
write. 

Choose an item. B2.11 Did you cancel any 
planned investments in your 
company’s infrastructure or 
production due to COVID-19? 

Press here 
to insert or 
write. 

Choose an item. 2.12 Has the company been able 
to operate with the 
government requirements 
during pandemic? Example: 
distance to customers, masks, 
cleaning surfaces 

C.1 Has your company taken any 
action to convert your business 
activity into an online activity? 

Choose an 
item.  

Press here to insert or write.	
  

C.2 Have you benefited from the online 
services that have been provided by 
the government/NGOs? 

Choose an 
item.	
  

Press here to insert or write.	
  

C3. Does your business activity include 
online services before the crisis? 

Choose an 
item. 

Press here to insert or write. 

C4. What has been the growth rate of 
sales through digital channels since 
the beginning of the crisis? 

Choose an 
item. 

Press here to insert or write. 

C5. Is it possible to convert your 
business model to a e-business 
model? 

Choose an 
item. 

Press here to insert or write. 

C6. To what extent is your company expecting positive impact of digitalization on these aspects? 
a) Digitization of processes Choose an item. 
b) Innovative products and services Choose an item. 
c) Closer/better relationships with customers, suppliers, partners Choose an item. 
d) Market share gain Choose an item. 
e) New business opportunities Choose an item. 
f) Other, please, specify Choose an item. 
g) Other, please, specify  
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D3. What kind of additional support does your 
company need to overcome this crisis? 

Add more options, for example: financial means 
guarantee for loans, grants, paying health items, 
etc. 

Other	
   Press here to insert or write.	
  

D4. If you had to decide ONE SMEs support 
measure from government to overcome 
COVID-19, which one would it be? 

Press here 
to insert or 
write. 

Press here to insert or write. 

	
  

E. Other Comments 
Press here to insert or write.	
  


