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The Avedisian Center for Business Research and Development at the Manoogian
College of Business and Economics of the American University of Armenia has
conducted mobile online surveys. The one large survey was broken down into
two smaller surveys to reduce completion time, which is crucial with online
surveys. The surveys were the same in the demographic section, while in the
other sections questions were mainly different. These two surveys were titled
“The Impact of Coronavirus Pandemic on the Labor Market in Armenia” and "The
Socio-economic Consequences of Coronavirus Pandemic in Armenia” and

covered all of Armenia.

The surveys were conducted by filling out a questionnaire through an online
platform. The potential respondents got an invitation to participate in an online
survey through SMS massages. Respondents were chosen through
proportionate stratified random sampling from Yerevan and all other marzes of
the country. Overall 3703 complete responses were received (for the first survey
there are 1655 complete responses and for the second one there are 2048

complete responses).

The objective of the research for which the surveys are conducted is to
investigate the impact of coronavirus pandemic on the Armenian labor market
in @ number of dimensions. The research is financed by Manoogian Simone
Research Fund. Gayane Barseghyan, Associate Professor at the American
University of Armenia, designed and prepared the questionnaires of the surveys,

as well as this report.



Brief summary of the survey results.

Descriptive Analysis for Selected Indicators

There are 2037 complete responses' and 1262 respondents (62 percent)
indicated that they did not lose job in 2020, while the rest, 775 respondents (38
percent), lost their job. The fraction of respondents who lost the job is quite large
and their perceptions whether the lost job is due to coronavirus are displayed?
in Figure 1. As it can be noted, majority who lost the job indicate that it was
definitely or probably due to coronavirus pandemic (71 percent of 775
responses). More specifically, more than half of the respondents (51.6 percent

of 775 respondents) perceive it was definitely due to coronavirus pandemic.

Figure 1. Do you think the loss of job was due to coronavirus?
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Note: 775 observations.

At the same time, significant fraction of lost jobs are main jobs, as depicted in
Figure 2. In particular, 73 percent of respondents, who indicate that the loss of
job is definitely due to coronavirus pandemic, lost their main job. The
respondents were provided with a definition of the main job as the one where

they spent most of their working hours per week.

'The age of respondents is restricted to be no lower than 15.
2 |In this and other figures of this document 95 percent confidence intervals are also shown.
Hereinafter, limits of the confidence intervals are computed using logit transformation.
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Figure 2. Do you think the loss of job was due to coronavirus and was that your main job?
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Note: 775 observations

In the same survey, there is a question asking about the forgone or postponed
opportunities of career promotions (salary, position upgrades) which they
perceive took place because of the spread of coronavirus and undertaken
restrictions. As it can be observed from Figure 3, the 35.8 percent of
respondents?® indicate that the job promotions were forgone (either did not take

place or were postponed).

Figure 3. Forgone promotions (salary, position upgrades)
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Note: 2037 observations.

%1t is 44.3 percent of respondents for whom the question is applicable.
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Perceptions of respondents regarding the availability/reduction of vacancies
and difficulty to find a job is displayed in Figure 4. Around 37 percent of
respondents” indicate that because of the spread of coronavirus and undertaken
restrictions they observed less availability of vacancies of interest and

difficulties to find a job.

Figure 4. VVacancy numbers and difficulty to find a job
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Note: 2037 observations.

The respondents were also asked to compare their anxiety level to the level they
experienced before coronavirus spread and undertaken measures. Panel A. B,
C and D of the Figure 6 report the summary of the responses for the anxiety over
the accumulated debt, daily expenses and loans, salary/revenue reduction and

job loss, respectively. It is worth to highlight that these are self-reported levels.

Overall, the observation is that the anxiety has gone up compared to the pre-
coronavirus experiences. It is about quite large fraction of respondents
indicating that they are more worried. Meanwhile, we could see from Panel D of
the Figure 5 that the fraction of respondents stating an increase in the anxiety

about losing the job is relatively lower, but still high.

“ It constitutes around 48 percent of the respondents, who have been searching for a job as per
their indication of the question to be applicable to them.
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Figure 5. Anxiety levels compared to the level experienced before the spread of

coronavirus and undertaken measures.
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Panel C. Anxiety about salary/revenue reduction
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Note: 2037 observations.

Panel B. Anxiety about daily expenses, loans
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Panel D. Anxiety about job loss
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Next, we will look into the change in employment status. Corresponding questions

are included in the other survey. There are 1645 complete responses®.

Figure 6 displays that 56.4 percent of respondents are employed. Quite large fraction

of respondents, 33.2 percent, indicate having no job, but actively looking for one.

Having no job while not searching for one is indicated by 7.8 percent of respondents.

The coronavirus pandemic led to number of restrictions and hence, resulting

changes in the employment status. For instance, some employees were furloughed

or started working from home. Figure 7 reports the answers on the change of

employment status.

®The age of respondents is restricted to be no lower than 15.
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Figure 6: Employment status as of last week
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Note: 1645 observations.

Given the state of emergency was declared and restrictions have been imposed in
Armenia because of coronavirus outbreak, some workers were able to work from
home. Namely, 14.2% used to commute but now work from home. Around 4% of
workers report recently being furloughed. Yet, the majority (58.1%) was and still is

commuting to work.

Figure 7: Employment condition as of last week, conditional upon being employed.
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Note: 928 observations.
Meanwhile, survey also asks about the readiness to accept an offer to work from
home. We follow one of existing studies in the literature® to assess the potential of

working from home. According to that approach, the job is not possible to do from

6 Alipour, JV, Falck, O., Schiiller, S. (2020). Germany’s Capacities to Work from Home. 1ZA DP No. 13152
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home if the respondent explicitly indicates that the offer will not be accepted

because the work cannot be done remotely. Figure 8 displays the results.

Figure 8: Respondents’ acceptance of the offer to work from home.
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Note: 741 observations.

Thus, 56.5 percent indicate that the job is not possible to perform from home. Around
29 percent of workers report willingness to switch to work from home if offered and
10.3 percent are not willing to work from home.

Regarding the productivity of work from home, slightly more than 25 percent of
workers (conditional upon working from home) report being not productive or
mostly not productive when working from home. Around 49 percent of workers

report mostly productive or very productive when working from home.

Figure 10: The assessment of productivity of work from home regarding the current job
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Note: 221 observations.



