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EMPLOYMENT PATTERNS DURING COVID-19 EPIDEMIC IN 

ARMENIA 

 

The Avedisian Center for Business Research and Development at the Manoogian College of 

Business and Economics of the American University of Armenia has conducted a mobile online 

survey titled "Employment patterns during covid-19 epidemic in Armenia” covering all of 

Armenia. 

The survey was conducted by filling out a questionnaire through an online platform.  

The potential respondents got an invitation to participate in an online survey through SMS 

massages. Respondents were chosen through territorially stratified random sampling, from 

Yerevan and all other regions of the country. 

The survey conducted by mobile online version on 21.05.2020.  

1,312 respondents came from Yerevan and both urban and rural locations from the all regions 

of RA. Quality control procedures deemed 32 of them as invalid, with the final database 

containing 1,280 valid questionnaires.  
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Brief summary of the survey results 

According to the following chart, when asked whether the respondent or his/her family members 

(people living in the same household as the respondent) lost their jobs during the epidemic, 

21% of the respondents answered in the affirmative, while 73% of them answered negatively. 

6% of them found it difficult to answer this question. 

39% of respondents said that their family members' or their own salaries were reduced during 

the epidemic, 54% said that their salaries were not reduced, and 8% found it difficult to answer 

this question. 

Chart 1 
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This chart shows how, according to the respondents, the coronavirus epidemic affected their 

financial situation. 

14% of respondents think that the epidemic has affected their financial condition worse than it 

hit the majority, 28% think that they are less affected than the majority, and 48% think that the 

coronavirus epidemic has affected their financial condition as much as the rest of the 

population.  9% of respondents found it difficult to answer this question. 

 

Chart 2 
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Below is the change in the employment of the RA population during the first 45 days of the 

state of emergency (lockdown—from mid-March to end of April), and during the period from 

May 4 to 20 (end of lockdown to the date of survey). 

According to the chart, 27% of respondents continued to go to work during the lockdown, 10% 

were on forced leave (furlough), 5% were fired/lost job, 13% started working from home, 7%  

continued working from home as before, 6% said they had worked from home before, but now 

they go to work and 32% said they did not work. 

A total of 856 respondents answered this question. 

After May 4, the situation changed in the following way.  

35% of the respondents continued to go to work, 7% were on forced leave (furlough), 4% were 

fired/lost job, 8% worked from home, 10%  continued working from home as before, 6% said 

they had worked from home before, but now they go to work and 30% said they did not work. 

A total of 929 respondents answered this question. 

 

Chart 3  
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This chart shows the percentages of the respondents who used the government 's first 14 

measures aimed at overcoming the negative social and economic impacts of the coronavirus. 

A total of 935 respondents answered this question. 

487 or 52% of the respondents who answered this question did not utilize any measure, 358 

respondents benefitted from exactly one measure, 73 people or 8% were beneficiaries of 

simultaneously 2 measures, 14 people or 1.5% were beneficiaries of 3 measures, 1 person got 

benefits from 4 and 2 persons benefitted from 5 measures at the same time. 

 

Chart 4. For the description of the measures, see 
https://covid19.gov.am/hy/business_and_coronavirus. 
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935 respondents. 487 or 52% of them did not benefit from any measure, 

358 benefited from 1 measure, 73 people benefited from 2, 14 benefited 

from 3, 1 from 4, and 2 benefited from 5 measures at the same time.

The percentage of respondents benefiting from the 

Govermnent's first 14 measures as of May 21

https://covid19.gov.am/hy/business_and_coronavirus
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To the question how they will use the government's financial support, the respondents 

answered in the following way.  

This question got 935 answers. 

 

Chart 5 
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The chart below shows the respondents' assessments of their own financial condition. 

935 respondents answered this question. 

54% of respondents said that they were usually able to fully pay all their bills (utility payments, 

insurance, credit, loan repayment, etc.), but only 39% of them said that they were able to pay 

them in full for the current month. 

36% of respondents are usually unable to pay for some bills or pay partially, and 49% of them 

have not been able to pay for some accounts or have paid partially for the current month. 

 

Chart 6 
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The chart below shows the respondents' perspectives of their financial condition. 

15% of respondents have savings, which, if necessary, will cover their expenses for the next 3 

months, and 76% do not have such savings; 9% found it difficult to answer this question. 

In case of losing their main source of income, 12% of the respondents stated that they would be 

able and 71% would not be able to cover the expenses of the next 3 months by borrowing 

money, spending savings, or selling assets; 17% found it difficult to answer this question. 

 

Chart 7 
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